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FCC Tips for Effective Citizen Advocacy  

 
The Methodology  

 

The Speak Up: Environmental Advocacy training sessions focused on one method for effectively 

influencing legislators that focused on building positive relationships. 

 

If your legislator has a positive relationship with you, personally and professionally, then he or she will be 

more likely to listen to what you have to say. One way to start a conversation with your legislator in 

pursuit of a positive, long-term, relationship is to focus on characteristics you and the legislator share. An 

initial meeting that focuses on topics you and the legislator are personally interested in, and only briefly 

mentions the policy issues that are important to you, is a solid base for more policy-focused conversations 

in the future. 

 

It is equally important to work on forming a positive relationship with the legislator’s staff. The staff 

members are often the ones you will be interacting with most often; they manage the legislator’s 

schedule. In addition, they tend to have more in depth knowledge on specific policy issues. They are very 

influential in the legislator’s decision-making. 

 

The FCC and member organizations are here as resources for you in your advocacy and relationship-

building. Please keep us informed as you meet with legislators so that we can leverage the shared 

knowledge and resources of citizen advocates and environmental organizations to more effectively 

accomplish our shared environmental goals.  

 

The Basics 

 

 Always be respectful. If you know you tend to fall into disrespectful communication when 

discussing an issue you’re particularly passionate about, you may not be the best person to lobby 

a legislator on that issue. 

 Legislators are people too.  

 Positive change in the legislature happens slowly and incrementally. Do not be discouraged by loss 

in a battle; it does not mean you have lost the war. Keep believing that you can make a positive 

difference and keep fighting to make it happen.  
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Before the Meeting: Research 

 

 Try to find out as much as you can about your legislators. A person’s background influences their 

decision-making. If you understand your legislator’s background, you can use that knowledge to 

focus on arguments that are likely to be most effective. This knowledge will also help you in 

forming a personal relationship with them. 

 Understand who advises the legislator. In order to figure out who a legislator listens to, you start 

with looking at the legislator’s profession. Lawyers, for example, may be more likely to listen to 

other lawyers.  

 Do your research on the issues you will be advocating for. Be prepared to speak knowledgeably 

and answer basic questions that may arise in response to your talking points. 

 Know the legislator’s voting record on related issues. Use this knowledge to shape your advocacy. 

For example, if a legislator has supported action to protect water quality in the past, you might say 

what new action he or she could take to reinforce previous actions.  

 Understand the power dynamics of the legislature and which legislators are allies, etc. This 

information will help you understand which legislators to focus on in your advocacy. 

 If you’re advocating for policy positions related to a bill, take advantage of FCC resources to 

understand how that bill is moving through the Legislature and which legislators are the most 

important to contact regarding that bill. 

 

Setting Up the Meeting 

 

 When asking for a meeting, be considerate of the legislator’s time. Only ask for the amount of 

time you will absolutely need to accomplish your goals. It’s easier to fit a shorter appointment into 

a legislator’s busy schedule. 

 Whenever possible, choose a time and place for the meeting when the legislator will be as 

comfortable and relaxed as possible.  

 Long before a legislative session starts is the best time for an initial meeting in a district office. 

 

During the Meeting 

 

 Start out by introducing yourself as a constituent. Legislators care most about hearing from the 

people who will have the opportunity to vote for or against them. 

 Focus each visit with a legislator on one issue. 

 Be clear and concise. 

 If you disagree with aspects of a bill or policy a legislator is sponsoring, critique the bill or policy 

and explain why – do not attack the legislator. You are in a long-term relationship with the 

legislator and will need to work with them again on future issues where they may agree with you.  

 Don’t just tell the legislator about a problem; offer them a solution. 

 Try to lead legislators to the correct policy solution. If possible, let the legislator think that the 

correct solution is their idea. 
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 If discussing a policy issue, provide a handout for the legislator and staff to keep that summarizes 

your main points. 

 Make policy issues tangible. For example, when advocating for a land acquisition, ask the legislator 

to visit the land with you.  

 Make policy issues concrete. Provide specific examples that illustrate the effects of environmental 

policy decisions. Use details and statistics. 

 Never lie. If you don’t know the answer to a question you’re asked, don’t pretend you do. Tell the 

legislator you don’t know the answer to his or her question but can find the answer and provide it 

to them.  

 Tell the whole truth about your issue. If you can be a credible source of information for the 

legislator, you are valuable to them. Sharing even the weaknesses in your position makes you 

more credible and gives the legislator more incentive to meet with you in the future.  

 Appeal to the legacy a legislator will leave. 

 Sincere and nice comments can be effective. 

 Listen carefully. Make your words count and learn as much as you can from what the legislator has 

to say. Everyone likes to be heard. 

 

After the Meeting 

 

 Always say thank you to the legislator for meeting with you and thank the staff member for 

facilitating the meeting. Thank you notes are particularly effective.  

 Send any follow up materials you promised to the legislator and staff.  

 Find a way to maintain your relationship with a legislator. For example, if you find a news article 

on an issue you know your legislator is interested in, forward it to the legislator. If an 

environmental event is coming up, invite your legislator- maybe even ask them to be a guest 

speaker. Invite the legislator to your holiday party! 

 If a legislator does what you were advocating for, give them credit personally and publicly. Many 

legislators are worried about reelection or their legacy and good press helps them. If you give 

them good press, they’re more likely to help you again in the future. Good press for good action 

on the environment also encourages other legislators to follow suit. 

 

Additional Tips 

 

 Always take advantage of opportunities to be observant and learn more about the dynamics in the 

Legislature. For example, during testimony at a committee meeting, watch for legislator’s 

reactions. 

 Writing letters to the editor advocating for the environment, especially in relation to specific 

issues, is an effective advocacy tool. 

 We need good environmental stewards running for office. If you know an environmental 

champion who should run for office or is running for office, let us know about them. Additionally, 

make sure you’re supporting them as well! Working for the campaign of a candidate is an effective 

way to ensure they’ll listen to you if they’re elected into office. 
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